
 

 

Premium Features with Unlimited Possibilities to support your Call Center: 

 

1. Live Queue Dashboard 

Streamline your call center management with DeepCall’s Live Queue Dashboard. Easily monitor and 
manage calls in real-time with our user-friendly dashboard, designed for optimal convenience and 
efficiency. 

 

2. Call tracking (Reporting) 

Leverage precise, data-driven decision-making for your call center with our detailed reporting services. 

Enhance operational efficiency and boost customer satisfaction by empowering your team with accurate 

statistics, transforming your call center's performance. 



 

 

 



 

 

 

Harness the power of detailed reporting to make precise, data-driven decisions that enhance your call 
center's operational efficiency and boost customer satisfaction, empowering your team to achieve peak 
performance. 

 

 

 



3. Agent Login Tracking:  

Detailed Information about your agents to monitor their full-day live activity. 

 

4. Live call Feed 

Monitor live calls to improve user experience & resolve customer queries. Listen to calls to train agents to 

ensure quality standards. 

 

5. Break report/Logs: 

 



6. Sticky Agent:  

The Sticky Agent feature ensures that a customer’s call is routed to the same agent they previously 
interacted with, providing a seamless and personalized experience. 

 

7. Call Back scheduled: 

The Call Back Option allows customers to request a return call when agents are busy or unavailable, 
ensuring they don’t have to wait on hold. Even Admin can assign the scheduled call to any agent.  

 

 

 



8. Disposition options:  

Disposition options allow agents to categorize and record the outcome of a call, ensuring better tracking, 
follow-ups, and reporting. 

 

 

9. Groupwise/Monthly Reports 

Groups & agent wise reports on (Monthly/quarterly) provide detailed insights into call performance, agent 
productivity, and customer interactions, helping businesses make data-driven decisions. 

 



  

  

10.  Recordings: 

The IVR (Interactive Voice Response) system can record customer interactions for quality monitoring, 
compliance, and training purposes. Recordings files will be downable/playable in Mp3 format. 

 


