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Premium Features with Unlimited Possibilities to support your Call Center:

1. Live Queue Dashboard

Streamline your call center management with DeepCall’s Live Queue Dashboard. Easily monitor and
manage calls in real-time with our user-friendly dashboard, designed for optimal convenience and
efficiency.
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2. Call tracking (Reporting)

Leverage precise, data-driven decision-making for your call center with our detailed reporting services.
Enhance operational efficiency and boost customer satisfaction by empowering your team with accurate
statistics, transforming your call center's performance.
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Customer No
982814XXXX AM #1773 Akshita Khandelwal
Duration : 00:00:07

‘ Both Answ = Talktime : 00:00:07

883703XXXX 04:10 AM

883703XXXX R #1773 Akshita Khandelwal
Duration: 00:00:17
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Abhishek Shar..  Anirudh Sahni  Bhawesh Kumar Deepti Agarwal  Gagandeep Sin.. Hemant Das

Call Type Resolved

With just one click, classify
agent and call data
graphically as per their
labels.

Call Type Resolved

Product IPhone

Call Type

Call Type Resolved

Call Type Resolved
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Heatmap

Hit Analysis

Monitor and improve the
call center performance on
the scale of time and hits.




Call Analysis

Graphical representation
of call & talk duration
based on time length.

Agent Performance

Graphical representation
of call & talk duration
based on time length.

Call Flow

Analyze and monitor the
flow of every call
happening in your call
center.

Harness the power of detailed reporting to make precise, data-driven decisions that enhance your call
center's operational efficiency and boost customer satisfaction, empowering your team to achieve peak
performance.



3. Agent Login Tracking:

Detailed Information about your agents to monitor their full-day live activity.

Agent ID gin it Login Time Logout Time
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4. Live call Feed

Monitor live calls to improve user experience & resolve customer queries. Listen to calls to train agents to
ensure quality standards.
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5. Break report/Logs:

Time

Ex Lunch ~ Meeting ~ Tea break ~

ARVIND SWAMI 0% of login

Breaks

0% of login

Breaks Breaks

Bharti Shinde 7% of login

Breaks Breaks




6. Sticky Agent:

The Sticky Agent feature ensures that a customer’s call is routed to the same agent they previously
interacted with, providing a seamless and personalized experience.

[ #3 Call Transfer

Call will be transfred to the selected department

Sticky Agent O Active ® Inactive
Sticky Time Span ® Always ® Fixed Time
Sticky Agent Busy ® Try Other ® Retry Same

To allow retry, Retry Count' should be greater than 0

7. Call Back scheduled:

The Call Back Option allows customers to request a return call when agents are busy or unavailable,
ensuring they don’t have to wait on hold. Even Admin can assign the scheduled call to any agent.

Qe Call Back Number:0 ~  # Febd,2025-Apr3,2025+

i Calendar

Callback List Campaign Agents
Number Agent Callback Time nikhil
#25218 © 07-Dec-2024 .
nikhil M 11:18:00 AM + 88(D) 13:13:09 Bl shraddha
#25218 © 06-Dec2024 gargi pawar
nikhil i 10:48:00 AM + 89(D) 37:43:09
preksha aeer

#25218 © 05Dec-2024
nikhil i 12:01:00 PM + 90(D) 00:30:09 #40585 avani

#25218 © 25Dec2024 #40595 priya potale
nikhil i 2:21:00PM  +70(D) 58:10:09

© Callback on QC

Callback Processed By :
o

Contact Number

Callback Time




8. Disposition options:

Disposition options allow agents to categorize and record the outcome of a call, ensuring better tracking,

follow-ups, and reporting.

Call Disposition

Product
Product Wrong Prod...
Product Missing Pro...
Product Expired Pro...
Product Damaged Pr...
Product Manufacturi...
Product Unsealed Pr...

Product Product Not...

Delivery ; Tech

Delivery Dispatch De... Tech Cashback Not ...

Delivery Delivered Or... Tech Unable To Login

Delivery Delivery Par...

@

Tech Coupon Code ...

Tech Amount Debite...

Tech Pricing Issue

Tech Mapping Issue ...

Tech Wrong Product ...

& Download Excel

General Inquiry
Spam
Greetings
Collaboration
Discount Offers
Careers
Refund Followup

Return Follow Up
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With just one click, classify
agent and call data
graphically as per their
labels.

Product

9. Groupwise/Monthly Reports

Groups & agent wise reports on (Monthly/quarterly) provide detailed insights into call performance, agent
productivity, and customer interactions, helping businesses make data-driven decisions.

Agent Performance

Graphical representation
of call & talk duration
based on time length.




Groups Groups

Q, Search Q, Search

Select All
Select All
#28097 ARVIND SWAMI

#13406 RELIANCE ARC
#28099 AVANI

#13371 BKT 3 #25216 Bharti Shinde

#13219 Saraswat Bank #25217 GARGI PAWAR

#12444 Test_Group #28100 JABINA

#25218 NIKHIL
#13218 Saraswat Bank
#28101 PRANALI KHALE

#13407 BKT 2
#25066 Preksha Aeer

10. Recordings:

The IVR (Interactive Voice Response) system can record customer interactions for quality monitoring,
compliance, and training purposes. Recordings files will be downable/playable in Mp3 format.

Node Agent Answer Time Talk Start Time  Duration Recording

#3 Call Transfer seetasahani  115453aM  11ses3am o003 | (CHIIEEED




